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	A)
Introduction


	A.  Introduction

[CS Content and Themes Drafting Group and Human rights Caucus: Recommends additions and deletions as follows]

	

	1.
The Declaration of Principles can be translated into concrete actions by promotin
g the use of ICT-based pr
oducts, networks, services and applications in order to create a measurable impact on societal development, and achieve development goals. 


	1.
 The Declaration of Principles must be realized through a plan of action based on human rights, the needs of people and communities, and sustainable democratic development..  can be translated into concrete actions by promoting the use of ICT-based products, networks, services and applications in order to create With the Millennium Goals at its core, the Action Plan commits to policies and practices designed to ensure the full participation of all in the information society, with a measurable impact on societal development. , and achieve development goals. In order to make the inclusive information society a reality, all actions shall promote non-discrimination and diversity in their formulation and realization.


	1.
[1]  The Information Society envisaged in the Declaration of Principles will be realized in cooperation and solidarity by all stakeholders. The guiding principles of the Declaration are translated in this Plan of Action into concrete action lines to advance the achievement of the internationally-agreed development goals, including those in the Millennium Declaration by promoting the use of ICT-based products, networks, services and applications.



	2.
Governments, the private sector, civil society, the media and multilateral organizations all have a role in the evolution towards an Information Society, supported by ICTs and traditional communication media. 


	2.
Governments, the private sector, civil society, local authorities, the media and multilateral organizations all have a role in the evolution towards an equitable and sustainable
 Information Society, supported by ICTs and traditional communication media. 

	

	
	
	2.
The Information Society is an evolving concept that has reached different levels across the world, reflecting the different stages of development. Technological change is rapidly transforming the environment in which the Information Society is developed. Consequently, the Plan of Action should be seen as an evolving framework when Information society is promoted at international, regional and national levels. The unique two phase structure of the WSIS provides an opportunity to take this evolution into account



	3.
Governments have a fundamental role in developing and implementing comprehensive, forward-looking and sustainable e﷓strategies, adapted to the specific requirements of different communities and reflecting the stage of development and the structural characteristics of the national economy and society. Such strategies should include:

a)
Establishing regulatory frameworks to achieve universal access and affordable services, to improve national legislation, explore innovative ways to correct market failures and foster innovative approaches, including competition, to bring the Information Society to all sectors of the economy and society, especially those living in poverty.

b)
Renewing models for public sector action and actively shaping the transformation towards an Information Society.

c)
Preparing the future generation for the Information Society, and creating an environment of continuous learning.

d)
Ensuring the effective participation of all stakeholders in the e﷓strategies that are elaborated.

e)
Becoming model users of new technologies and ICTs to improve the quality and delivery of government services. 

National government and local authorities must prioritize and promote local ICT initiatives to serve local, national and regional communities.
	3)  Governments have a fundamental role in developing and implementing comprehensive, forward-looking and sustainable e‑strategies, in compliance with human right standards
 and reflecting the stage of development and the structural characteristics of the national economy and society. They also have a shared responsibility to develop and implement actions that work to eliminate current divides, including those between women and men, in access use and benefits. 



Such strategies should include:


a) Establishing public policies and regulatory frameworks to achieve universal access and affordable services, to improve national legislation, explore innovative ways to correct market failures and foster innovative approaches, including competition, to bring the Information Society to all sectors of the economy and society, especially those living in poverty and in rural areas.

b) Renewing models for public sector action and actively shaping the transformation towards an equitable and sustainable Information Society based on active and  inclusive social participation.

c) Preparing the future generation for the Information Society, and creating an environment of continuous learning available for all.

d) Ensuring equal conditions for the effective participation of all stakeholders in the e‑strategies that are elaborated and building into government policy and practice the assessment mechanisms that will provide them with the information to measure impacts, both intended and unintended, on different stakeholder groups, including women and men, rural and urban inhabitants, racial and ethnic minorities and persons with and without disabilities.  
e) Becoming model users of new technologies and ICTs to improve the quality and delivery of government services especially to groups currently under-served.
f) Promoting comprehensive, social and economic development that is built on the convergence of new and traditional ICTs, ensuring that successes currently experienced with traditional and “low tech” media are integrated and built upon in the new Information Society.
National government and local authorities must prioritize and promote local ICT initiatives to serve local, national and regional communities.


	3.
[3] Governments have a fundamental role in developing and implementing comprehensive, forward-looking and sustainable e﷓strategies, adapted to the specific requirements of different communities and reflecting the stage of development and the structural characteristics of the countries.



	4.
The commitment of the private sector is crucial for a sustainable development of infrastructures, content and applications. The private sector should play an important role in the development and diffusion of ICTs.

a)
The private sector is not only a market player but also plays a role in a wider political and social context, for example helping countries to develop ICTs and overcome the digital divide.

b)
The private sector can be involved in practical partnerships for innovative applications, for instance, in e﷓government initiatives.

c)
The private sector remains responsible and accountable for fair, open and transparent practices.


	4.
The commitment with social responsibility of the private sector is crucial for a sustainable development of infrastructures, content and applications. The private sector should play an important role in the development and diffusion of ICTs.
a) The private sector is not only a market player but also plays a role in a wider political and social context, for example helping countries to develop ICTs and overcome the digital divide arising from gender, age, race, class, ethnicity and other disparities
, and developing and disseminating ICTs that are appropriate for, engage, and benefit currently marginalized groups 
b) The private sector can be involved in practical partnerships for innovative applications, for instance, in e‑government initiatives.

c) The private sector remains responsible and accountable for fair, open and transparent practices.

d) The private sector plays an important role in redirecting the current movement toward a more democratic and sustainable information society that fully involves all women and men in envisioning and designing appropriate technologies.


	4.
[4] The commitment of the private sector is crucial for a sustainable development of infrastructures, content and applications. The private sector plays an important role in the development and diffusion of ICTs.



	5.
The commitment of civil society is crucial for creating an equitable Information Society based on sustainable social and economic development and gender equality. Civil society, including NGOs, should work closely with communities in strengthening ICT-related initiatives. They should be fully involved in the formulation and implementation of ICTs and sustainable development strategies:

a)
Civil society involvement is vital in the take-up and social acceptance of the Information Society.

b)
Civil Society has a key role in the creation and development of content in the Information Society.

c)
Civil society can help to strengthen the value aspect in the triangle of regulation, markets and values, and to provide a critical perspective.


	5. 
The commitment of Civil society is plays a crucial role in for creating an equitable Information Society based on sustainable social and economic development and gender equality. 
Civil society, including youth, women’s NGOs and community based NGOs engaged in media information and communication work should work closely with communities and the other sectors in strengthening ICT-related initiatives, helping to spur innovation and address local needs. Specifically, they should be fully involved in the formulation, and  implementation and impact assessment of ICTs and sustainable development strategies: [WSIS-GC]

a) Civil society involvement is vital in the take-up and social acceptance of the Information Society.[WSIS-CT Drafting Group recommends that this be deleted.]
b) Civil Society has a key role in the creation and development of content in the Information Society  crucial role to play as a source of ideas and innovation, as a partner in implementation and policy making, as a critical voice close to people and as a means for mobilizing and supporting community-driven development.. [WSIS-CS Content and Themes Drafting Group recommends these edits.]
c) [WSIS-CS Content and Themes Drafting Group recommends add and insert: Civil society  can help to strengthen the value aspect in the triangle of regulation, markets and values, and to   has a crucial role to play in being vigilant in recognizing and providing provide a critical perspective. On the social impacts of ICTs and in raising awareness of them. ]

d) [Global Unions]Trade unions are both an important sector of civil society, and a core element of glabal industry.  Labour, together with civil society, business and governments have to create a common movement to overcome the social and the digital divide.


	5.
[5] The commitment of civil society is crucial for creating and equitable Information Society based on sustainable development and gender equality. Civil Society, including NGOs, work closely with local communities at the grass-roots level in implementing ICT-related initiatives for development. The involvement of civil society is crucial in the formulation of strategies for the Information Society.



	6.
The media—in their various forms, and with a diversity of ownership—are recognized as an essential requirement for freedom of expression and a guarantee of the plurality of information:

a)
The media provide an important means of disseminating public information, and fostering social development and cohesion.

b)
Public service broadcasting and community media have specific and crucial roles to play in ensuring the participation of all in the Information Society.


	6.
[Community media working group strongly support the retention of paragraph 6 in full] The media—in their various forms, and with a diversity of ownership—are recognized as an essential requirement for freedom of expression and a guarantee of the plurality of information:

a) The media provide an important means of disseminating public information, and fostering social development and cohesion [NGO-GSWG: add through promoting principles of equality and non-discrimination in their content and organization structures]
b) Public service broadcasting and community media have specific and crucial roles to play in ensuring the participation of all in the Information Society.

c) The media, both mainstream and independent, plays a critical role in the democratisation of society and of enhancing political accountability and transparency of both private and public institutions. Community media, independent and public mass media are important means of providing access to public information fostering involvement and promoting societal development and social cohesion. 
[WSIS-GC]    [Community Media Working Group strongly supports retention of para 6 in full]


	[5A.
[6] The Media—in their various forms and with a diversity of ownership—has an important role in the development of the Information Society and it is recognized as an essential requirement for freedom of expression and a guarantee of the plurality of information.]



	7.
Multilateral organizations have a key role in providing guidance, facilitating peer dialogue, exchange of experience and familiarization with good practices, offering technical assistance in the design of national and regional e-Strategies, and in measuring their impact.

a)
International and regional organizations, including financial and development institutions should assist developing countries in integrating the use of ICTs in the development process and making available the necessary resources.

b)
They should assess and report regularly on progress towards the Information Society.

c)
They should also ensure non-discrimination—whether based on sex, race, age, language, ethnicity, culture, religion, or disability—for all members in their programmes, projects and contractual engagements, with the aim of creating equitable opportunities for the growth of ICT sectors of developing countries.

d)
All organizations should contribute in their respective areas of competence and expertise.


	7.
Multilateral organizations have a key role in providing guidance, facilitating peer dialogue, exchange of experience and familiarization with good practices, offering technical assistance in the design of national and regional e-Strategies, and in measuring their impact.

a) International and regional organizations, including financial and development institutions should assist developing countries in integrating the use of traditional and new ICTs in the development process and making available the necessary resources in a manner that respects the right to self-determination.

b) They should assess and report regularly on progress towards and challenges to an equitable and sustainable the Information Society.

c) They should also ensure non-discrimination—whether based on sex, race, age, language, ethnicity, culture, religion, or disability—for all members in their programmes, projects and contractual engagements, with the aim of creating equitable opportunities for the growth of ICT sectors of developing countries. Further, they should actively promote the inclusion of currently excluded groups and ensure equitable distribution of the benefits of the Information Society
All organizations should contribute in their respective areas of competence and expertise.

[WSIS-GC]

7.1 [Computer Profesisonals for Social Responsibility (CPSR) Recommend to add Para 7.1 : The commitment of *computer and information science professionals* in close cooperation with users of ICTs is crucial for creating an Information Society that is both technically sound and socially appropriate.  Computer and information science professionals and researchers should formulate ICT development practices that are tailored to the unique requirements of communities.  Toward this end, the 
computing and information science professions in cooperation with the international community should: 

a) SUPPORT RESEARCH IN COMMUNITY INFORMATICS: Research  geared toward  evolving community informatics must be supported. This would  include the  development of a research agenda among practitioners,  scholars, and  communities; the cataloging of community informatics  projects and  identification of both factors for failure and success; and  support for  research projects and systems trials.  

 b) SUPPORT AN INTERNATIONAL FORUM IN COMMUNITY INFORMATICS:  An ongoing,  international forum or conference in community informatics  is required.  This would create a center of focus and a forum in which  researchers,  practitioners, and communities can exchange results and  maintain a  coherent, field-wide research agenda, as is done in other  fields. 

  c) ENCOURAGE THE EVOLUTION OF SOFTWARE ENGINEERING STANDARDS  TO SUPPORT  COMMUNITY INFORMATICS: International Organization for  standardization/International Electrotechnical Commission  (ISO/IEC) and  other relevant bodies should be encouraged to develop  adaptations of  existing systems analysis and software engineering  standards, such as  the ISO/IEC 12207 life cycle standard, tailored to the  unique needs of  developing ICT-based solutions for communities. 

  d) ESTABLISH GOVERNANCE MECHANISMS THAT SUPPORT COMMUNITY  INFORMATICS:  WSIS and similar processes must establish global information  society  mechanisms of governance that empower citizens to apply and  manage  community informatics processes in meaningful ways. This  would include  the creation of intellectual property mechanisms that  protect and  encourage the use of open source technologies and  development processes.  In addition, it would provide mechanisms that ensure that  public  interests are taken into account when community informatics  processes,  such as procurement and contracting, involve the private sector. ]  


	6.
[7] Multilateral organizations have a key role particularly in assisting developing countries, in integrating the use of ICTs in the development process and making available necessary resources for building the Information Society, including for the design and implementation of national and regional e-strategies and in the evaluation of the progress made.



	B)
Objectives, goals and targets


	
	

	8.
Achievement of the objectives and goals of the World Summit on the Information Society requires a phased implementation. The first phase would be reached when all localities in the world have a minimal technological infrastructure. The second phase would conclude when there is content and infrastructure to address different social services such as education and health. The third phase would be met when all communities have access to and benefit from ICTs. 


	8
Achievement of the objectives and goals of the World Summit on the Information Society requires a phased implementation. The first phase would be reached when all localities in the world have a minimal technological infrastructure. The second phase would conclude when there is content and infrastructure to address different social services such as education and health and should be available in local/indigenous languages. The third phase would be met when all communities have access to and benefit from ICTs, with environmentally sustainable energy production and ICT recycling systems.

[Environment and ICTs caucus] [WSIS-CS Content and Themes Drafting Group recommends this version over the following version of paragraph 8.]

8
Achievement of the objectives and goals of the World Summit on the Information Society requires a phased implementation. The first phase would be reached when all localities in the world have a minimal technological infrastructure. The second phase would conclude when there is content and infrastructure to address different social services such as education and health. The third phase would be met when all communities have access to and benefit from ICT simultaneous efforts to ensure a minimal technological infrastructure, equitable access and benefits to all communities from ICTs, and strong individual and community capacity to shape, participate in and contribute to the Information Society.

[WSIS-GC]

[Community Infometics working Group recommend Addition of new Para 8a : Efforts to achieve the obejectives and goals of the WSIS should at the service of efforts to achieve the Millenium Goals]


	

	
	
	7.
The objective of the Plan of Action is to put the potential of knowledge and technology at the service of development and to promote the use of information and knowledge for the achievement of internationally agreed development goals, including those contained in the Millennium Declaration. Moreover, the Plan of Action has also as an objective to address new challenges of the Information Society, which go beyond borders and individual capacities to solve.



	
	
	8.
Information Society-related targets can serve as useful benchmarks for actions and for the evaluation of the progress made towards the attainment of the overall objectives of the Information Society.

	9.
At a global level, the following indicative targets could serve as benchmarks for actions to be taken for improving access to, and use of, ICTs. They could also be used for developing more specific targets in national e-strategies:

a)
All villages to be connected by 2010, with a community access point by 2015. 

b)
90 per cent of the world's population to be within wireless coverage by 2010 and 100 per cent by 2015.  

c)
All universities to be connected by 2005, all secondary schools by 2010 and all primary schools by 2015. 

d)
All scientific research centres to be connected by 2005. 

e)
All public libraries to be connected by 2006 and all cultural centres, museums and archives by 2010. 

f)
All hospitals to be connected by 2005, and health centres by 2010. 

g)
All central governments departments to have a website and email address by 2005 and all local governments departments by 2010. 

h)
All primary and secondary school curricula to be revised to meet the challenges of the Information Society by 2006.

i)
All of the world's population to have access to domestic radio services by 2010 and domestic TV services by 2015. 

j)
The necessary technical conditions should be in place by 2010 to permit all world languages to be present and used on the Internet.

k)
Building awareness of the use of ICTs to all segments of society by 2020.


	9 At a global level,  and derived from already established development indicators, the following indicative targets could should serve as benchmarks for actions to be taken for improving access to, and use of, ICTs. They could  should also be used for developing more specific targets in national e-strategies. ‘Connected’ in these targets indicates accessibility in terms of technology infrastructure as well as elimination of structural obstacles to equitable participation by women and men of diverse communities. Success must be measurable in terms which demonstrate that better action to information and communication has contributed to realisation of human rights, reduction of poverty, better health, gender equality and a  cleaner environment.


	9.
[9] Specific targets for the Information Society will be established as appropriate, at the national level in the framework of the national e-strategies and in accordance with the national development policies, taking into account the different national circumstances.



	
	
	10.
[9] The following indicative targets can serve as global references for improving connectivity and access in the use of information and communication technologies (ICTs) to be achieved at the latest by 2015:

a)
All villages to be ICT connected  [2010] with a community access point [2015]. 

b)
All the world's population to be within wireless coverage. 

c)
All primary [2015], secondary schools [2010] all universities [2005] and scientific research centres [2005] to be ICT connected. 

d)
All public libraries [2006] and all cultural centres [2010], museums and archives and post offices to be ICT connected.

e)
All health centres [2010] and hospitals [2005] to be ICT connected. 

f)
All local [2010] and central governments departments [2005] to be ICT connected and to have a website and email address.

g)
All primary and secondary school curricula [2006] to be revised to meet the challenges of the Information Society.

h)
All of the world's population to have access to domestic TV [2015] and radio [2010] services. 

i)
The necessary technical conditions should be in place to permit all world languages [2010] to be present and used on the Internet.

j)
More than half the world’s inhabitants to be ICT connected.



	10.
The Information Society must serve the interests of all nations and all the people of the world, in a manner that secures their fair, balanced and harmonious development. This will require specific actions to assist the most vulnerable communities and countries:

Actions 

a)  Establishing an international fund to finance the initiation, study and implementation of ICT projects in rural areas, particularly in the Least Developed Countries (LDCs), within three years (2006).

b)  Establishing, particularly in the LDCs, multipurpose access points in order to provide a wide range of e﷓services/applications in rural areas.

c)  Identifying the cooperation arrangements, offered by the international financial institutions, which afford the LDCs an opportunity to create the infrastructure they need to be able to ensure their access to ICTs.

d)  Considering appropriate measures to assist LDCs facing high connectivity costs, including by facilitating traffic aggregation.

e)  Setting up, within three years, distance training centres in the LDCs.
	10 The Information the Society must serve the interests of all nations and all the people of the world, in a manner that secures their fair, balanced and harmonious development. This will require specific actions to assist the most vulnerable [NGO GSWG: add groups] communities and countries:[WSIS-GC]
a) All villages to be connected by 2010, with a community access point by 2015  2010.

b) 90 per cent of the world's population to be within wireless coverage with steady provision of electricty by 2010 and 100 per cent wireless and electrical coverage  by 2015.  
c) All universities to be connected by 2005, all secondary schools by 2010 and all primary schools by 2015. 

[ Combine c, d and e to read:  Connect universities, higher training centers and research centers by 2005; connect all libraries by 2006;  connect professional and secondary schools, as well as, all cultural centers and museums by 2010 and all primary schools by 2015.  CSDPTT]

d) All scientific research centres to be connected by 2005. 

e) All public libraries to be connected by 2006 and all cultural centres, museums and archives by 2010. 
f) All hospitals to be connected by 2005, and health centres by 2010. 

g) All central governments departments to have a website and email address by 2005 and all local governments departments by 2010. 

h) All primary and secondary school curricula to be revised to meet the challenges of the Information Society by 2006. [CSDPTT]
i) All of the world's population to have access to domestic radio services by 2010 and domestic TV services by 2015.     [ Media literacy project]
j) The necessary technical conditions should be in place by 2010 to permit all world languages to be present and used on the Internet.

k) Building Awareness of the use of ICTs to among all segments of society will be accomplished by 2020. [[WSIS GC]  [ Media Literacy project suggests deleting k]
l) All of the above goals are to be achieved in harmony with the principles of sustainable development. [Environment and ICT caucus]

m) Women and men will have equal access to access-points by 2015 

n) Content developed by and responsive to diverse groups of women and girls will be wide spread by 2010 [WSIS GC] 

[ insert as new b)  All children in need of care and protection to have access to telephones, radio and other ICTs by 2015  -Child Helplines International]
[merge  a and g; create new:

  ( Energy and ICT hardware production, disposal and recycling strategies in  place to meet millennium development goal number 7 (esp. “reverse loss of environmental resources”) by 2015

   (  Educational structures in place that promote creative and critical use and creation of content       Media Literacy Project]
	

	C)
Action Lines
	
	C)
Action Lines

	1.
Information and communication infrastructure
	
	

	11.
Advances in ICTs provide all communities and social groups with unique opportunities to enhance access to, and participation in, the Information Society. Infrastructure is central to this goal of digital inclusion, enabling universal, sustainable, ubiquitous and affordable access to ICTs by all. This will require utilizing existing and new technologies. It will be necessary to:

Actions 

a)  Study relevant solutions for promoting the development of information and communication infrastructures adapted to the environment, and relevant to communities, with particular attention to the needs of remote and rural areas, and marginalized urban areas.

b)  Produce a yearly inventory of the best technologies for access to remote and rural areas in order to optimize ICT access costs.

c)  Improve connectivity for institutions accessible to the public, such as schools, universities, libraries, post offices, community centres, museums, etc.

d)  Undertake international research and development efforts aimed at making available adequate Internet community access equipment for under US$ 100 by 2010, and under US$ 50 by 2015.

e)  Utilize unused satellite capacity to improve low-cost connectivity in developing countries.

f)  Develop and strengthen national, regional and international broadband network infrastructure to help in providing the capacity to match the needs of countries and their citizens and for the delivery of new services.

g)  Reinvigorate the project for the modernization and extension of the existing PANAFTEL network and remove all obstacles to the implementation of the RASCOM (Regional African Satellite Communications Organization) project.

h)  Provide all interested countries with appropriate technical assistance for the preparation of network development plans for broadband, Internet and IP.

i)  Put in place plans for a transition to digital TV in all countries by 2010.

j)  Mobilize financial, scientific, business and citizenry commitment to the development of alternative, renewable energy sources adapted to the environment for ICTs.
	11.
Advances in ICTs provide all communities and social groups with unique opportunities to enhance access to, and participation in, the Information Society. Infrastructure is [LAC caucus suggests changes to this text] central essential to this goal of digital inclusion, enabling universal, sustainable, ubiquitous and affordable access to ICTs by all. [LAC Caucus suggests addition of this text]: but it must be understood that infrastructure is not enough to create an information society, without the human factor as its central feature. This will require utilizing existing and new technologies. [Community media suggests the additional new text] [Media Working Group : add Orbital paths should be recognised as a global resource belonging to all of humanity and should be allocated to benefit the public interest through transparent and accountable regulatory frameworks]. It will be necessary to:

Actions 

a)  Study [Community Media suggests the addition of the following text] appropriate and sustainable solutions including traditional as well as new technologies relevant   solutions for promoting the development of information and communication infrastructures [Africa Caucus Proposes the following text:] and power adapted to the environment, and relevant to communities, with particular attention to the needs of remote and rural areas, and marginalized urban areas.

b)  Produce [Africa Caucus Proposes the following text] and disseminate a yearly inventory of the best technologies for access to remote and rural areas in order to optimize ICT access costs.

c)  Improve connectivity for institutions accessible to the public, such as schools, universities, [Africa Caucus Proposes the following text] health institutions libraries, post offices, community centres, museums, etc.

d)  Undertake international research and development efforts aimed at making available adequate [Africa Caucus Proposes the following text] affordable Internet community access equipment for under US$ 100 by 2010, and under US$ 50 by 2015.

e) Utilize unused satellite, [Africa Caucus Proposes the following text] fibre optic, gateways capacity to improve low-cost connectivity in developing countries. [Community media  suggests the additional new text and reserve a fixed percentage of satellite capacity for educational, humanitarian, community and other non-commercial use.]
f)  Develop and strengthen national, regional and international broadband network infrastructure to help in providing the capacity to match the needs of countries and their citizens and for the delivery of new services.

g)  Reinvigorate the project for the modernization and extension of the existing PANAFTEL network and remove all obstacles to the implementation of the RASCOM (Regional African Satellite Communications Organization) project.

h)  Provide all interested countries with appropriate technical assistance for the preparation of network development plans for broadband, Internet and IP.

[Community media suggests the removal of the following para]

i) Put in place plans for a transition to digital TV in all countries by 2010.

[Media Caucus proposes the following new text]
To develop the infrastructure for universal television and radio coverage and to devise plans for the transition to digital. broadcasting.

To Promote open and interoperable standards and platforms.
j)  Mobilize financial, scientific, business and citizenry commitment to the development of alternative, renewable energy sources adapted to the environment for ICTs.
	

	12.
Universal access policies should promote the best possible level of connectivity at an affordable and reasonable cost for all. Pro-active government policies to ensure Universal Access need to be defined and implemented in a transparent manner and in cooperation with private sector and civil society. They could take the form of a mechanism based on national funds to finance Universal Access, financed according to the principle of solidarity, i.e. on the basis of levied fees or taxes. The funds can be used for the development of isolated or disadvantaged regions whenever the universal access obligation appears to be unprofitable. Any such policy should not infringe on the principle of awarding licences to private operators, of free competition and of non-discrimination. Actions to be taken could include:

Actions 

a)  Devise, for all interested countries, appropriate universal access policies and strategies within two years (2005).

b)  Undertake a global programme with the objective of providing sustainable connectivity to every village and community and especially to excluded populations of developing countries, with particular emphasis on the LDCs and Small Island Developing States. It would be conducted under the guidance of the competent national authorities and in partnership with the private sector and civil society, using the most appropriate and affordable technologies.

c)  Include universal access policies into national e-Strategies, improving adaptation to local needs and conditions, increasing support for project planning and development and improving networking between projects and experience-sharing.

d)  Revise the concept of universal access to reflect advances and opportunities offered by new technology, market development and changes in user demand.

e)  Launch, through ITU, technical, regulatory and operational studies with a view to promoting the provision of high-speed satellite services for underserved areas.


	12.
Universal access policies should promote the best possible level of connectivity at an affordable and reasonable cost for all [NGO GSWG: add that take into account differences in gender, mobility, income, literacy levels, and general socio-cultural factors]. Pro-active government policies to ensure Universal Access need to be defined and implemented in a transparent manner and in cooperation with private sector and civil society. They could take the form of a mechanism based on national funds to finance Universal Access, financed according to the principle of solidarity, i.e. on the basis of levied fees or taxes. The funds can be used for the development of isolated or disadvantaged regions whenever the universal access obligation appears to be unprofitable. Any such policy should not infringe on the principle of awarding licences to private operators, of free competition and of non-discrimination. Actions to be taken could include:

Actions 

a)  Devise, for all interested countries, appropriate universal access policies and strategies within two years (2005).
b)  Undertake a global programme with the objective of providing sustainable connectivity to every village and community and especially to excluded populations [NGO GSWG: add and marginalized groups] of developing countries, with particular emphasis on the LDCs and Small Island Developing States. It would be conducted under the guidance of the competent national authorities and in partnership with the private sector and civil society, using the most appropriate and affordable technologies.

 [The Africa Caucus strongly supports the retention of this para]

c)  Include universal access policies into national e-Strategies, improving adaptation to local needs and conditions, increasing support for project planning and development and improving networking between projects and experience-sharing [NGO GSWG: add to overcome social imbalances and enable the broadest possible participation].

d) Revise the concept of universal access to reflect advances and opportunities offered by new technology, market development and changes in user demand.

Additional text proposed by IFLA (International Federation of Library Associations and Institutions)

Libraries should be involved in this process.

e)  Launch, through ITU, technical, regulatory and operational studies with a view to promoting the provision of high-speed satellite services for underserved areas. [The Africa Caucus strongly supports the retention of this para]

[New para proposed by Global unions]
F) Open access must take into account the specificities of right holders’ protected works. In accordance with article 27 of the Universal Declaration of Human Rights authors have a right of protection of the moral and material interests of their work. Therefore, a copyright protected work either in digital or analogue format cannot be made available for free.
	

	13.
Technological convergence should be monitored with a view to integrating ICTs in order to create alternative forms of access that can help to narrow the digital divide.

Actions 

a)  Further research and launch projects, at local and regional level, on alternative ways to organize the deployment, management and operation of communication systems (i.e. convergence and operator-neutral access networks).

b)  Optimize connectivity among major information networks through the creation of regional traffic hubs, to reduce interconnection costs and broaden network access.

c)  Develop methodologies for more equitable sharing of Internet transit and interconnection costs, thereby contributing to reducing the price of connectivity to end-users in developing countries, facilitating the universalization of access.

d)  Develop national and regional ICT backbones and Internet Exchange Points.

e)  Promote and implement the creation of Internet Exchange Points within and between African countries.

f)  Establish guidelines for Internet traffic contracts and, where necessary, renegotiate existing ones, in accordance with the legal provisions of each country, so as to allow more equitable access for all countries.

g)  Promote joint use of traditional media and new technologies.
	
	

	
	
	11.
The establishment of the policy framework for the Information Society at all levels is a key task for governments and requires political commitment.

12.
The plan of action is a platform to build an inclusive and people-oriented Information Society which, taken as a whole, promotes the attainment of the internationally agreed development goals, including those contained in the Millennium Declaration. A second group of actions on the Information Society for Citizens and Development are specifically aimed at promoting these goals in a focused manner. Their implementation takes place at different levels (national, regional and international) by active participation of various stakeholders.

13.
A third group of actions suggests tools for implementation for further developing ICT related solutions for the Information Society. These actions are taken at all levels and often as a part of the ongoing activities by appropriate stakeholders.

	
	
	



c) Establish monitoring systems, using ICTs, to forecast natural disasters, to monitor environmental impact, including of global warming, and to prevent man-made disasters, particularly with regards to the needs of Small Island Developing States. [37 a+b]

	E-agriculture

a) Ensure the systematic dissemination of information using ICTs on agriculture, animal husbandry, fisheries, forestry and food, in order to provide ready access to comprehensive, up-to-date and detailed knowledge and information, particularly in rural areas. [38 a] 

E-science

a) Ensure that all universities and research institutions have affordable and reliable high-speed Internet connections to support their critical role in information and knowledge production, education and training, and to support the establishment of partnerships, cooperation and networking between these institutions.

b) Promote electronic publishing, differential pricing and open access initiatives to make scientific information affordable and accessible in all countries on an equitable basis. [39 c]

c) Promote the use of peer-to-peer technology to share personal scientific knowledge and pre-prints and reprints written by scientific authors who have waived their right to payment. [39 a].

C8.
Cultural [identity] and linguistic diversity and local content 

21.
The promotion of cultural and linguistic diversity enriches the information society and fosters dialogue among cultures. 

Policy framework for the Information Society

a) Create policies that support the protection, promotion and enhancement of cultural diversity and cultural heritage within the Information Society. This includes safeguarding the cultural heritage as a common trust, keeping it accessible as a living part of today's culture and developing standards for its preservation, enhancement, and exploitation, making full use of the potential of ICTs. [40 a, i]

b) Support efforts [to develop an international framework] for the preservation of digital heritage, including developing systems for ensuring continued access to archived digital information and multimedia content in trusted digital repositories, and support archives and libraries as the memory of humankind. [41 e]

c) Develop and implement policies that preserve and promote diversity of cultural expression and indigenous knowledge and traditions through the creation of varied information content and the digitization of the educational, scientific and cultural heritage. [40 a ii]

d) Develop national policies and laws to ensure that libraries, archives, museums and other cultural institutions can play their full role of content—including traditional knowledge—providers in the information society, more particularly by providing continued access to recorded information. [41 d]

e) Local authorities should support local content development, translation and adaptation, digital archives, and diverse forms of digital media. These activities can also strengthen local and indigenous communities. [41 c]

Information Society for Citizens and Development

a) All citizens should be provided access to radio and television services, which meets their need for content that is relevant to their own cultures and languages. [40 c]

b) Through public/private partnerships, foster the creation of varied local and national information content, available in the mother tongue of users, thereby helping to preserve and disseminate local and national culture, language and natural heritage, and to safeguard family and community cohesion. [41 a]

c) Foster, through public-private partnerships, the creation of local and national cultural content and give recognition and support to ICT based work in all artistic fields.

d) Strengthen programmes focused on gender-sensitive curricula in formal and non-formal education for all and enhancing communication and media literacy for women so as to build the capacity of girls and women to develop ICT content. [41 h]

e) Nurture the local capacity for the development and marketing of software in local languages, as well as content that is relevant to different segments of population, including non-literate, especially in developing countries and countries whose economy is in transition. [41 b]

f) Give support to media based in local communities and support projects combining the use of traditional media and new technologies for their role in facilitating the use of local languages, for documenting and preserving local heritage, including landscape and biological diversity, and as a means to reach rural and isolated communities. [41 f]

g) Enhance the capacity of indigenous peoples to develop content in their own language.

Tools for implementation

h) Governments, through public/private partnerships, should promote technologies and R&D programmes in such areas as translation, iconographies, voice-assisted services and the development of necessary hardware and software, such as standard character sets, language codes, electronic dictionaries, terminology and thesauri, multilingual search engines, machine translation tools, internationalised domain names, content referencing as well as general and application software. [40 b]

[C9.
Media

22.
The media plays an important role in the Information society and is an essential requirement for freedom of expression and a guarantee of the plurality of information. 

Policy framework for the Information Society

a) Encourage the media—print and broadcast as well as new media—to continue to play an important role in the Information Society.

b) Governments should [encourage][preserve or develop legislation that guarantees ]the independence and plurality of the media. 42 a

c) Take appropriate measures—consistent with freedom of expression—to [combat][limit exposure to] obscenity in media content and to prevent abusive uses of ICTs. 42 g

Information Society for Citizens and Development

a) Encourage media professionals in developed countries to establish partnerships and networks with the media in developing ones, especially in the field of training. 42 d

b) Promote balanced and diverse portrayals of women by the media. 42 f

]

[C10. Ethical dimension of the Information Society

23.
The information society should be subject to universally held values and seek to promote the common good and to prevent abusive uses of ICTs. 

Information Society for Citizens and Development

a) All actors in the Information Society should seek to promote the common good, protect privacy and prevent the abusive uses of ICTs[, such as acts of racial discrimination, xenophobia, and paedophilia]

]

C11. International and regional cooperation

24.
Close international cooperation among all stakeholders in all aspects of the information society is vital. Advantage should be taken of the opportunities offered by international and regional institutions and the UN Regional Commissions.

Policy framework for the Information Society

a) Governments of developing countries should raise the relative priority of ICT projects in requests for international cooperation and assistance on infrastructure development projects from developed countries and international financial organizations. [44 b]

Information Society for Citizens and Development

b)  Within the context of the UN’s Global Compact and building upon the UN Millennium Action Plan, build on and accelerate public-private partnerships, focussing on the use of ICT in development. [44 c]

c) Invite multilateral organizations to mainstream ICTs in their work programmes and to assist developing countries and countries with economies in transition to prepare action plans to support the fulfilment of the goals indicated in the declaration of principles and in this plan of action. [18 a]

[D Financing

25.
Realizing the ambitious actions in this action plan requires strong commitment by all stakeholders.

Actions 

a) Create a digital solidarity fund. The international community is called upon to provide technical and financial cooperation at both the multilateral and bilateral levels, in particular with a view to giving the opportunity to less developed countries to create their ICT infrastructure [48 b)]

b) It is proposed to organize, by 2005 at the latest, a donors’ roundtable for the purpose of mobilizing the necessary financial resources.

c) The international community is called upon to respond appropriately through technical and financial cooperation at both the multilateral and bilateral levels to the relative priority given by LDCs to the development of their ICT infrastructure.

d) The private sector should be encouraged to provide ICT goods and services at preferential conditions for specific categories of users, notably not-for-profit organizations directly involved in poverty alleviation.

e) ICTs should be fully mainstreamed into strategies for Official Development Assistance (ODA) through more effective donor information-sharing and co-ordination, and through analysis and sharing of best practices and lessons learned from experience with ICT-for-development programmes. 

f) The Monterrey Consensus adopted by the International Conference on Financing for Development recognized that the resources necessary for development must be generated from both domestic and international sources. Developing countries are encouraged to create domestic conditions that are conducive both to generating domestic and attracting international resources and to using these resources effectively for development. For their part, developed countries are encouraged both to provide the additional resources they signalled at the Conference and work towards creating an international environment that is more conducive to development. 

g) The unsustainable debt burden should be reduced through debt relief and, as appropriate, debt cancellation. 

h) Developed countries that have not already done should make concrete efforts to fulfil the target level of 0.7 per cent of their Gross Domestic Product as ODA, and the target of earmarking 0.15-0.20% for LDCs.

i) In developing countries, a mechanism should be established to finance universal access (such as a universal access fund) in order to narrow the digital divide, especially in rural areas.

j) Financial support should be provided for the preparation of e-strategies and development projects at the national, regional and international levels.

46 g) International organisations and the donors’ community should co-ordinate and find synergies to optimise funds and resources for e-Government projects.

26.
[10] The Information Society must serve the interests of all nations and all the people of the world, in a manner that secures their fair, balanced and harmonious development. This will require specific actions to assist the most vulnerable countries and communities:

Actions

10 a) Establishing an international fund to finance the initiation, study and implementation of ICT projects in rural areas, particularly in the Least Developed Countries (LDCs), within three years (2006).    

10 b)  Establishing, particularly in the LDCs, multipurpose access points in order to provide a wide range of e-services/applications in rural areas. 

]

E)
Implementation

27.
A realistic international performance monitoring and benchmarking (both qualitative and quantitative) exercise, through comparable statistical indicators and research programmes, should be developed to follow up the implementation of the objectives, goals and targets in the action plan.

Actions 

a) In cooperation with the countries concerned, develop and launch a composite ICT Development (Digital Opportunity) Index. It could be published annually, or every two years, in an ICT Development Report. The index could show the statistics while the report would present analytical work on policies and their implementation, depending on national circumstances, including gender analysis. [45 a)]

b) Appropriate indicators and benchmarking, including community connectivity indicators, should clarify the magnitude of the digital divide, in both its domestic and international dimensions, and keep it under regular assessment, and tracking global progress in the use of ICTs to achieve internationally agreed development goals, including those of the Millennium Declaration and the Istanbul Action Plan. [45 b)]

c) Gender-specific indicators on ICT use and needs should be developed, and measurable performance indicators should be identified to assess the impact of funded ICT projects on the lives of women and girls. [11 + 45 c)]

d) Develop and launch a website on good practices and success stories, based on a compilation of contributions from all stakeholders, in a concise and compelling format. The website could be periodically updated and turned into a permanent experience-sharing exercise. [45 e)]

e) All countries and regions should develop their statistical infrastructure and provide high-quality, independent, and accessible statistical information on the Information Society, with basic indicators and analysis of its key dimensions. Priority should be given to setting up coherent and internationally comparable indicator systems. 45 f)

[F)
Towards WSIS phase 2 (Tunis)

28.
To take advantage of the unprecedented win-win situation that an Information Society can yield, concrete action and global commitment are now required. During the second phase of the WSIS, in Tunis, actions to be undertaken could include: 

Actions 

a) Elaborate a Charter of digital solidarity for the Information Society 48 a)  

b) Develop, for presentation at Tunis in 2005, a Framework Document for Information Society Measurements and Analysis. 48 c)

c) Measure progress in implementing the plan of action since the first phase. 48 d)

d) Elaborate regional action plans. (48 e)

]
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�Karen, we are proposing this new para.  Can you please reword it nicely, as my translation is not very good this time ( 
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� WSIS Gender Caucus


� Human Rights Caucus


� WSIS Gender Caucus


� Language compiled from the WSIS Gender Caucus, the NGO Gender Strategies Working Group and the Subcommittee of Content and Themes (SCT)


�  addition from environment and ICT caucus


� Cf. Report of the Special Rapporteur, Katarina Tomaševski to Commission on Human Rights (2003, § 28).


�  Submission from LAC caucus


� Submission from : Indigenous Peoples Caucus


� Submission from : Cultural and Linguistic Diversity Caucus





